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Package Contents

G3 Flex Camera Base Mount
7
& R
Security Screw Screws
(Qty. 1) (Qty. 3)

Installation Requirements

« Phillips screwdriver

Pole/Wall
Mount

Screw Anchors
(Qty. 3)

I

Outdoor
Cover

Zip Ties
(Qty.2)

« Drilland 6 mm (1/4") bit for drywall anchors and 3 mm (1/8")

for screws)

- Category 5e (or above) Ethernet cable

Note: When using the Outdoor Cover, use an Ethernet cable
without a strain-relief boot on the connector. This will prevent
unnecessary tension on the cable ends during installation.

Cable without a strain-relief boot

[

Cable with a strain-relief boot



Outdoor Installation Requirements

IMPORTANT: When installed outdoors, the camera must be
installed in the upright postion only.

Mount the camera in the upright position only. Please see
diagram below.

Shielded Category 5e (or above) cabling with drain wire
should be used for all outdoor wired Ethernet connections
and should be grounded through the AC ground of the PoE.
We recommend that you protect your networks from harmful
outdoor environments and destructive ESD events with
industrial-grade, shielded Ethernet cable from Ubiquiti
Networks.

Surge protection should be used for all outdoor installations.
We recommend that you use two Ethernet Surge Protectors,
model ETH-SP-G2, one near the UVC-G3-Flex and the other at
the entry point to the building. The ETH-SP-G2 will absorb
power surges and safely discharge them into the ground.

UVC-G3-Flex ‘

Us-8-150W —
| ‘

ETH-SP-G2

ETH-SP-G2

Diagram Showing Use of Ethernet Surge Protectors



Before You Begin

The UVC G3 Flex camera is designed to work with Ubiquiti's
new integrated management system, UniFi Protect.

UniFi Protect is a flexible and powerful IP video surveillance
system that can manage UniFi Protect cameras and the UniFi
Protect mobile app.

For more information on UniFi Protect, visit us on the web at:
unifi-protect.ui.com


https://unifi-protect.ui.com

Hardware Overview

Microphone
Camera Lens

Light Sensor

LED

Swivel Base

Microphone Microphone for recording audio
Camera Lens Lens for viewing/recording video
Light Sensor Sensor for ambient light detection

LED Status indicator for the following:

LED State ‘ Status

Alternating Device is busy; do not touch or unplug it.
White/Blue This usually indicates that a process such
as a firmware upgrade is taking place.

Steady Blue Connected to Controller;
Reset Button Pressed

Flashing Green  Disconnected from Controller
Steady White Awaiting adoption

Swivel Base Allows you to change the viewing angle of the
camera by adjusting left or right. Useful if mounted on a wall
or other permanent surface.



Bottom View

Reset Button
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Ethernet Port The Ethernet Portis a 10/100 Mbps port used
to supply power from a PoE 802.3af-compliant switch to the
camera. The switch should be connected to a LAN running
DHCP services and the UniFi Protect Controller software.

Reset Button The Reset Button is used to reset the camera to
factory defaults. Press and hold the Reset Button for more than
10 seconds while the camera is powered on.

Mounting Options

Use the Base Mount by itself to install the G3 Flex
camera on a desktop or tabletop. Out of the box,
this mount comes preinstalled on the camera.

Use the Base Mount with two screws to install the
G3 Flex camera on a wall (vertically).

Use the Base Mount with two screws to install
% the G3 Flex camera on a solid horizontal surface
or ceiling.

Use the Pole Mount with two screws and the
Outdoor Cover to install the G3 Flex camera on a
. wall or flat surface outdoors. The Outdoor Cover is
<. not required for indoor installations.

Use the Pole Mount with two plastic zip ties and
the Outdoor Cover to install the G3 Flex camera
on an outdoor pole. The Outdoor Cover is not
Ié required for indoor pole installations.



Additional Mounts Available

There are two additional mounts available for the G3 Flex: a
Ceiling Mount and a Pendant Mount. Each is sold separately.

Use the optional Ceiling Mount, Screw Kit, and
Mount Cover to install the G3 Flex camera on a
solid horizontal surface or ceiling.

Use the optional Ceiling Mount, Mount Cover, and
Back Plate Assembly to install the G3 Flex camera
on a drop tile ceiling or horizontal surface
where the interior side of the Ceiling Mount is
accessible.

Use the Pendant Mount to install the G3 Flex
camera onto a fitted 3/4" or 1.5" conduit mount
or ceiling pipe.



Installation

The UVC G3 Flex can be installed using one of the following
methods:

+ Desktop For installing on a flat surface such as a desktop
or table/shelf; could be set up for temporary installations.

+  Wall/Ceiling For installing in a secure location; used more
for stationary or permanent installations.

+ Pole Forinstalling on a pole (indoor or outdoor).
Proceed to the appropriate section for your installation.

Note: The viewing angle or surveillance coverage of the
G3 Flex camera can be changed at any time.

« Tilt the lens up or down for vertical adjustment
« Turn the base left or right for horizontal adjustment

\!
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Desktop
1. Remove the Base Mount from the base of the camera.

2. Insert one end of the RJ-45 cable into the Ethernet Port and the
other end into a PoE 802.3af-compliant switch.

1

3. Attach the camera to the Base Mount by lining up the
notches with the slots in the base of the camera. Press
firmly together until the camera is secure.

—

Note: Ensure the Ethernet cable is seated in the notch
between the Base Mount and base of the camera.



4. Place the camera on a desk or table in its upright position.
5. Adjust the viewing angle or surveillance coverage as
needed by following these steps:
« Tilt the lens up or down to adjust the angle vertically

+ Turn the camera body left or right to adjust the angle
horizontally

7z

<,

Installation complete.

”

Desktop/ Table Install



Wall/Ceiling

1. If the Ethernet cable is coming from the inside of a wall:
a. Drill or cut a hole in the wall and feed the Ethernet
cable through the opening.

b. Pull the Ethernet cable forward and slide it through the
opening in the mount.

2. Use the Screws and Screw Anchors to secure the Base Mount
to the wall.

or

Top Side Down Mounting Vertical Upright Mounting

3. Connect the Ethernet cable to the Ethernet Port in the base
of the camera.



4. Attach the camera to the Base Mount by lining up the
notches with the slots in the base of the camera. Press
firmly together until the camera is secure.

or

' —
Vertical mounting on celing Vertical mounting on awall

Installation complete.

~

Horizozntal Surface / Ceiling with Base Mount

Indoor Wall with Base Mount



Pole

Note: If you are mounting the camera outdoors, it must
be installed in the upright position to prevent water
from getting into the base of the camera. Use the
Outdoor Cover for additional protection from moisture.

1. Attach the Pole Mount to a pole using the included Zip Ties.

b=

2. Insert and pull an Ethernet cable through the back port
opening of the Outdoor Cover.

Note: When using the Outdoor Cover, use an Ethernet
cable without strain-relief boots on the connector. This
will prevent unnecessary tension on the cable ends.

3. Connect the Ethernet cable to the Ethernet Port on the
G3 Flex camera.



4. Attach the camera to the Outdoor Cover by lining up the
notches with the slots on the bottom of the camera. Press
firmly until the camera snaps on.

/|

5. Attach the camera to the Pole Mount:

a. Press the camera against the Pole Mount and line up
the notches on the mount with the slots on the
bottom of the camera.

b. Slide the camera down onto the Pole Mount until it

is secure.

Note: When using the Outdoor Cover, use an Ethernet
cable without strain-relief boots on the connector. This
will prevent unnecessary tension on the cable ends.



6. Use a phillips screwdriver to install the Security Screw
through the Outdoor Cover and into the base of the
camera. This secures the camera to the mount.

]

7. Adjust the camera to the desired viewing angle by:
« Tilting the lens up or down for vertical adjustment

+ Turn the camera body left or right to adjust the angle
horizontally

0.

-
.

-
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Installation is complete.
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Pole Mount Install



Setting Up UniFi Protect via App

Download and install the UniFi Protect app to configure the
UVC-G3-Flex.

©

Download on the

GETITON
pp Store > Google Play

@ Note: When you first launch UniFi Protect, the app will
prompt you to enable Bluetooth and other relevant
features necessary to provide the best user experience
possible. Please allow these features and permissions
to take place for proper app functionality.

1. Launch the UniFi Protect app.

ufi



https://itunes.apple.com/us/app/unifi-protect/id1392492235
https://itunes.apple.com/us/app/unifi-protect/id1392492235?mt=8
https://play.google.com/store/apps/details?id=com.ubnt.unifi.protect
https://play.google.com/store/apps/details?id=com.ubnt.unifi.protect&hl=en_US

2. Tap the side menu in the upper-left corner of the app to
access additional options.
3. Tap Add Cameras to add a new camera.

ucK-G2-PLUS

Note: If setting up multiple cameras, UniFi Protect
allows you to add more than one camera during the

setup process.
4. When the Select cameras screen appears, tap each camera
in the list you would like to add to your UniFi Protect
system. Tap Set up cameras to continue.

Select cameras

e
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5. A Name your camera screen appears individually for each
camera you selected in step 4. Enter a name for each
camera and tap Next, repeating this process until all
cameras have been named.

6. If necessary, any camera requiring a firmware upgrade will
update at this time. Once completed, a live view of each
camera will display in the app.




Specifications

Dimensions @107.5x 48 x 48 mm

(24.23x1.89x1.89")
Weight 1709 (5.99 oz)
Sensor 1/2.7" 2-Megapixel HDR Sensor
Lens EFL4mm /f2.0

Viewing Angle with Lens
Distortion Correction (LDC)

LDC Off 87.4° (H), 47° (V), 104° (D)
LDCOn 80° (H), 46° (V), 92° (D)
Night Mode IR LEDs with Mechanical ICR Filter
Video Compression H.264
Resolution 1080p FHD (1920 x 1080)
Maximum Frame Rate 25FPS

Image Settings

Brightness, Contrast, Sharpness, Saturation,
Noise Reduction, 50/60 Hz

Microphone

Yes

Management Interface

UniFi Protect

Networking Interface

(1) 10/100 Ethernet Port

Max. Power Consumption 4w
Power Method 802.3af PoE
Power Supply 802.3af PoE Switch Port
Mounting Table, Wall (Indoor/Outdoor), Pole

Operating Temperature

-20to 50°C
(-4t0122°F)

Operating Humidity

20 to 90% Noncondensing




Safety Notices

Read, follow, and keep these instructions.
Heed all warnings.

Only use attachments/accessories specified by the manufacturer.

WARNING: Hot Surface. Do not touch.

be submerged by water.

1.
2.
3.
& WARNING: Do not use this product in a location that can

WARNING: Avoid using this product during an electrical
storm. There may be a remote risk of electric shock from
lightning.

Electrical Safety Information

1.

Compliance is required with respect to voltage, frequency, and current
requirements indicated on the manufacturer’s label. Connection to a
different power source than those specified may result in improper
operation, damage to the equipment or pose a fire hazard if the
limitations are not followed.

There are no operator serviceable parts inside this equipment. Service
should be provided only by a qualified service technician.



Limited Warranty

ui.com/support/warranty

The limited warranty requires the use of arbitration to resolve disputes on
an individual basis, and, where applicable, specify arbitration instead of
jury trials or class actions.

Compliance
FCC

Changes or modifications not expressly approved by the party responsible
for compliance could void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including
interference that may cause undesired operation.
NOTE: This equipment has been tested and found to comply with the
limits for a Class A digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference when the equipment is operated in a commercial
environment. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with
the instruction manual, may cause harmful interference to radio
communications. Operations of this equipment in a residential area is likely
to cause harmful interference in which case the user will be required to
correct the interference at his own expense.

Industry Canada

CAN ICES-3(A)/NMB-3(A)

This Class A digital apparatus complies with Canadian ICES-003.
CAN ICES-3(A)/NMB-3(A)

Cet appareil numérique de la classe A est conforme a la norme NMB-003
du Canada.


https://www.ui.com/support/warranty/

CE Marking

CE marking on this product represents the product is in compliance with all
directives that are applicable to it.

g3

RoHS/WEEE Compliance Statement

hi¢

English

European Directive 2012/19/EU requires that the equipment bearing

this symbol on the product and/or its packaging must not be disposed

of with unsorted municipal waste. The symbol indicates that this

product should be disposed of separately from regular household waste
streams. It is your responsibility to dispose of this and other electric and
electronic equipment via designated collection facilities appointed by the
government or local authorities. Correct disposal and recycling will help
prevent potential negative consequences to the environment and human
health. For more detailed information about the disposal of your old
equipment, please contact your local authorities, waste disposal service, or
the shop where you purchased the product.

Deutsch

Die Europaische Richtlinie 2012/19/EU verlangt, dass technische
Ausristung, die direkt am Geréat und/oder an der Verpackung mit diesem
Symbol versehen ist, nicht zusammen mit unsortiertem Gemeindeabfall
entsorgt werden darf. Das Symbol weist darauf hin, dass das Produkt

von regularem Haushaltmiill getrennt entsorgt werden sollte. Es

liegt in Ihrer Verantwortung, dieses Gerét und andere elektrische

und elektronische Geréte Uber die dafiir zustandigen und von der
Regierung oder értlichen Behdrden dazu bestimmten Sammelstellen zu
entsorgen. OrdnungsgemaBes Entsorgen und Recyceln tragt dazu bei,
potentielle negative Folgen fir Umwelt und die menschliche Gesundheit
zu vermeiden. Wenn Sie weitere Informationen zur Entsorgung lhrer
Altgerate benétigen, wenden Sie sich bitte an die 6rtlichen Behérden oder
stadtischen Entsorgungsdienste oder an den Handler, bei dem Sie das
Produkt erworben haben.



Espanol

La Directiva 2012/19/UE exige que los equipos que lleven este simbolo en
el propio aparato y/o en su embalaje no deben eliminarse junto con otros
residuos urbanos no seleccionados. El simbolo indica que el producto

en cuestion debe separarse de los residuos domésticos convencionales
con vistas a su eliminacion. Es responsabilidad suya desechar este y
cualesquiera otros aparatos eléctricos y electronicos a través de los puntos
de recogida que ponen a su disposicion el gobierno y las autoridades
locales. Al desechar y reciclar correctamente estos aparatos estara
contribuyendo a evitar posibles consecuencias negativas para el medio
ambiente y la salud de las personas. Si desea obtener informacién mas
detallada sobre la eliminacién segura de su aparato usado, consulte a las
autoridades locales, al servicio de recogida y eliminacion de residuos de su
zona o pregunte en la tienda donde adquirié el producto.

Francais

La directive européenne 2012/19/UE exige que I'équipement sur lequel
est apposé ce symbole sur le produit et/ou son emballage ne soit pas jeté
avec les autres ordures ménageéres. Ce symbole indique que le produit
doit étre éliminé dans un circuit distinct de celui pour les déchets des
ménages. Il est de votre responsabilité de jeter ce matériel ainsi que tout
autre matériel électrique ou électronique par les moyens de collecte
indiqués par le gouvernement et les pouvoirs publics des collectivités
territoriales. L'élimination et le recyclage en bonne et due forme ont pour
but de lutter contre I'impact néfaste potentiel de ce type de produits

sur I'environnement et la santé publique. Pour plus d'informations sur le
mode d’élimination de votre ancien équipement, veuillez prendre contact
avec les pouvoirs publics locaux, le service de traitement des déchets, ou
I'endroit ot vous avez acheté le produit.

Italiano

La direttiva europea 2012/19/UE richiede che le apparecchiature
contrassegnate con questo simbolo sul prodotto e/o sull'imballaggio non
siano smaltite insieme ai rifiuti urbani non differenziati. Il simbolo indica
che questo prodotto non deve essere smaltito insieme ai normali rifiuti
Flexstici. E responsabilita del proprietario smaltire sia questi prodotti sia

le altre apparecchiature elettriche ed elettroniche mediante le specifiche
strutture di raccolta indicate dal governo o dagli enti pubblici locali. Il
corretto smaltimento ed il riciclaggio aiuteranno a prevenire conseguenze
potenzialmente negative per 'ambiente e per la salute dell’essere umano.
Per ricevere informazioni piu dettagliate circa lo smaltimento delle vecchie
apparecchiature in Vostro possesso, Vi invitiamo a contattare gli enti
pubblici di competenza, il servizio di smaltimento rifiuti o il negozio nel
quale avete acquistato il prodotto.



Declaration of Conformity

Gunrapcki (Bulgarian) C HacToAwoTo UBIQUITI Aekniapupa, e 1031 Tun pagiochopbxesite
UVC-G3-Flex e 5 chotsercrame ¢ [npetusa 2014/53/EC. LIANOCTHUAT TeKcT Ha EC geknapauusTa sa
CHOTBETCTBME MOXe A2 Ce HaMepyt Ha CTIeQiHIA VHTEPHET aApec: Www.ui.com/compliance

Hrvatski [Croatian] UBIQUITI ovime izjavljuje da je radijska oprema tipa UVC-G3-Flex u skladu s
Direktivom 2014/53/EU. Cjeloviti tekst EU izjave o sukladnosti dostupan je na sljedecoj internetskoj
adresi -om/compliance

w.ui,

Cestina [Czech] Timto UBIQUITI prohlasuje, ze typ radiového zafizeni UVC-G3-Flex je v souladu se
smérnici 2014/53/EU. Uplné znéni EU prohlaseni o shodé je k dispozici na této internetové adrese:
www.ui.com/compliance

Dansk [Danish] Hermed erklaerer UBIQUITI, at radi UVC-G3-Flexeri

med direktiv 2014/53/EU. EU-overensstemmelseserkeringens fulde tekst kan findes p3 folgende
internetadresse: www.ui.com/compliance

Nederlands [Dutch] Hierbij verklaar ik, UBIQUITI, dat het type radioapparatuur UVC-G3-Flex conform
is met Richtljn 2014/53/EU. De volledige tekst van de EU-conformiteitsverklaring kan worden
hetvolgende

English Hereby, UBIQUITI declares that the radio equipment type UVC-G3-Flex is in compliance with
Directive 2014/53/EU. The full text of the EU declaration of conformity is available at the following
internet address: www.ui.com/compliance

Eesti keel [Estonian] Kéesolevaga deklareerib UBIQUITI, et kiesolev raadioseadme tiiiip UVC-G3-Flex
vastab direktiivi 2014/53/EL nduetele. ELi taielik tekst on jargmisel
internetiaadressil: www.ui.com/compliance

Suomi [Finnish] UBIQUITIvakuutas, etté radiolitetyyppi UVC-G3-Flex on direktitvin 2014/53/EU
mukainen. EU illa seuraavassa
internetosoitteessa: www.ui.com/compliance

Franais [French] Le soussigné, UBIQUIT, déclare que léquipement radiolectrique du type
UVC.G3-Flex est conforme a a directive 2014/53/UE. Le texte complet de la déclaration UE de conformité

est disp Iadresse internet ui.com/compliance

Detsch (German Hiermit erkiart UBIQUIT das der Funkanlagentyp UVC-G3-Flx der Richtine

2014/53/EU entspricht. D Text der EU- ist unter der folgenden
igbar: i i

ENnviké [Greek] Me Ty mapovoa o/n UBIQUITI, Snhivet 6Ti o padioetonhiopog UVC-G3-Flex minpoi
TV oBnyia 2014/53/EE. To MripEC Keipievo TG SAWONG oupGpeLOn EE SiatiBetal oty akshoudn
101008NiBa 0T0 SladikTuo: www.ui.com/compliance

Magyar [Hungarian] UBIQUITIigazolja, hogy a UVC-G3-Flex tipust rédiéberendezés megfelel a
2014/53/EU irdnyelvnek. Az EU- jinyilatkozat elérhets a kovetkezs internetes
cimen: www.ui.com/compliance

fslenska (icelandic] Hér med lysir UBIQUITI yfir pvi ad UVC-G3-Flex er { samraemi vid grunnkrfur og adrar
krofur, sem gerdar eru  tilskipun 2014/53/EU. Fullur texti ESB ysing er ad finna 4 eftirfarandi
netfangi: www.ui.com/compliance

Italiano [Italian] Il fabbricante, UBIQUITI, dichiara che il tipo di apparecchiatura radio UVC-G3-Flex
& conforme alla dlvemva ZOM/SB/UE Il testo complelo della d\cmavazlone di conformita UE &
disponibile al seg teret:

Latvie3u valoda [Latvian] Ar3o UB\QUITI deklarg, ka radioiekarta UVC- 63 Flex atbilst
Direktivai 2014/53/ES. Pilns ES atbil deklaracijas teksts ir pieej: a interneta vietné:
www.ui.com/compliance
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Lietuviy kalba (thuanian] A5 UBIQUT patvirtn ad rao renginiy tipas WC-G3-Flex atitinka
Direktyva 2014/53/ES. Visas ES atitikties dekl

www.ui.com/compliance

Malti [Maltese] Bdan, UBIQUITI, niddikjara li dan it-ti ta'taghmir tar-radju UVC-G3-Flex huwa
konformi mad-Direttiva 2014/53/UE. Id-dikjarazzjoni tal-konformita tista'tigi kkonsultata minn
www.ui.com/compliance

Norsk [Norwegian] UBIQUITI erklzerer herved at utstyret UVC-G3-Flex er i samsvar med de
grunnleggende krav og ovrige relevante krav i direktiv 2014/53/EU. Den fulle teksten tl
EU-samsvarserkleeringen er tilgjengelig pa folgende internettadresse: www.ui.com/compliance

Polski [Polish] UBIQUITI niniejszym oswiadcza, ze typ urzadzenia radiowego UVC-G3-Flex jest zgodny z
dyrektywa 2014/53/UE. Pelny tekst deklaracji zgodnosci UE jest dostgpny pod nastgpujacym adresem
internetowym: www.ui.com/compliance

Portugués [Portuguese] O(a) abaixo assinado(a) UBIQUITI declara que o presente tipo de
equipamento de rédio UVC-G3-Flex esté em conformidade com a Diretiva 2014/53/UE. O texto
integral da declaragdo de conformidade esta disponivel no seguinte enderego de Internet:
www.ui.com/compliance

Romana [Romanian] Prin prezenta, UBIQUITI declaré ca tipul de echipamente radio UVC-G3-Flex este in
conformitate cu Directiva 2014/53/UE. Textul integral al declaratiei UE de conformitate este disponibil la
urmétoarea adres internet: www.ui.com/compliance

Sloventina Slovaki UBIQUT tjmto vyhlssue, e édiove zarisdenie typu UVC-G3-Flexje v stiade
50 smernicou 2014/53/EU. Uplné EU Je kdispozicii na
www.ui.com/compliance

Online Resources

Support help.ui.com
Community community.ui.com
Downloads downloads.ui.com
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